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School Implementation Guidelines 
COMMUNICATION FLOW CHART 

 
To receive the most effective and timely response to a query, parents are asked to use the following chart when 
directing their communication within the school. The flowchart only progresses to the next level if the issue or concern 
is not satisfactorily resolved. 
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Academic Behavioural Administrative Social / Emotional 

School 
Administration Team 

Home Teacher 

Learning and 
Support Team 

School Counsellor 
Assistant Principal 
(grade supervisor) 

Principal 

Metropolitan North 
School Services 

Orange Teacher if 
Mathematics, 

Science, Visual Arts 

Blue Teacher if 
English, History, 

Geography 


